Article 1
What is Orbitur Camping Club

ORBITUR CAMPING CLUB represents a loyalty programme of Orbitur resulting in benefits granted to active

Members.
Article 2
Requirements to join Orbitur Camping Club

1. All individuals with a minimum of 16 years of age may join the programme, as long as they meet the
necessary formalities and conditions.

2. In principle, any corporate entity, company or association may submit individual proposals for
Members of the ORBITUR CAMPING CLUB.

3. To join the ORBITUR CAMPING CLUB programme, the provision of the requested personal information
is a mandatory requirement (in particular the name and contact details, the email address being a
mandatory data).

4. Orbitur reserves the right of admission, namely for reasons of poor behavioural history in relation to

Orbitur or any other persons or entities.

Article 3
Duties of the Members

ORBITUR CAMPING CLUB members shall have the following duties:

a)

To respect and promote respect for the Internal Rules and Regulations of the establishments of the
Orbitur Group;

To settle debts incurred in the establishments within the regulated time limit;

To inform/update his/her data, particularly in the case of change of residence or alteration of identity
data or personal contact;

Do not transmit to a third party, for any purpose, his/her position as a Member.

Article 4
Rights of the Members of Orbitur Camping Club

To active Members the following advantages are granted:

a)
b)
c)
d)

e)

f)

Discounts all year round on the price lists to the public in force at any given time in Orbitur
establishments;

Access to exclusive offers and products at any period of time;

Possibility of making advance reservations without payment of a guarantee deposit if required;

The use at special prices of the sports facilities and other reserved leisure areas that exist in Orbitur
establishments;

Multiple discounts or special advantages in the establishments of partners adherent to the ORBIUR
CAMPING CLUB project;

Information and news, namely via newsletter;

Support service for ORBITUR CAMPING CLUB Members in the establishments’ front desks, during the
respective periods of operation, and also by telephone at +351 226061360 or e-mail at
orbiturporto@orbitur.pt (working days: 9.30 a.m. —-12.00 noon, and 3 p.m.— 6 p.m.).

Article 5
Extension of Rights and Duties

The rights referred to in the previous articles may cover the direct family members, when in the presence of
the respective active Member. Direct family members must be understood to mean spouses and first-degree
relatives (parents, in-laws and children or stepchildren of the OCC Member).

Article 6
Registration and Renovation Process

a) All those interested in joining the club should fill in the request/proposal for registration/renewal,

designated for the purpose at the receptions’ front desks or online on Orbitur’s website (www.orbitur.pt);



http://www.orbitur.pt/

b) The registration or renewal for ORBITUR CAMPING CLUB membership is subject to the payment of
registration/renewal costs which are annually defined by Orbitur;

c) The registration or renewal are valid for a period of one calendar year (from 1 January to 31 December);

d) Registrations or renewals made within the last quarter of the calendar year, for the same year, will have a
20% discount;

e) The sequential renewal (without interruption) may have a discount of 20% in relation to the defined
value for registration;

f) The registration of a second OCC Member of the same household (spouses or first-degree relatives) has a
20% discount in relation to the value set for registration;

g) For OCC registration/renewal individuals under 35 years of age or over 55 years of age benefit from a
discount of 50% in relation to the amount annually defined for registration;

h) OCC registrations/renewals proposed by collective entities for a number equal to or greater than ten (10)
individuals, have a 50% discount in relation to the annually defined value for registration;

i) The eventual non-acceptance of a proposal for accession to OCC obliges Orbitur to return 100% of the
amount previously received.

j) Inview of the benefit of any of the advantages indicated in the preceding paragraphs, a proof fulfilling this
condition is required.

Article 7
Acceptance of the Regulation

By registering as a Member of the ORBITUR CAMPING CLUB, the Member declares accepting all the conditions
of this regulation.

Article 8

Privacy and Personal Data Protection

Orbitur - Intercdmbio de Turismo SA is the entity responsible for treating the provided personal data and has
the techniques and organizational measures ensuring compliance with the General Regulation on the General
Data Protection Regulation (GDPR). In accordance with the GDRP, OCC Members have the right of access,
modification, personal data exclusion, treatment limitation, objection to data treatment and portability, in all
applicable circumstances. They may make use of the rights guaranteed to them via email privacy@orbitur.pt

Article 9

Exclusion
Orbitur may exclude from the club or suspend privileges to Members or their families, should they not comply
with the obligations set forth in this regulation, or for conduct that is considered as damaging for the interest
of Orbitur. The definition of the exclusion/suspension period, as well as a possible re-examination of
readmission, shall be incumbent upon Orbitur.

Article 10

Change of Regulation

Orbitur reserves the right to amend this regulation without prior consent of the Members.

Article 11
Omitted cases
In cases not covered by this regulation, Orbitur shall decide.
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