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Angeiras (Lavra/Matosinhos)
Caminha

Canidelo (Vila Nova de Gaia)
Costa de Caparica

Evora

Foz do Arelho (Caldas da Rainha)
Gala (Figueira da Foz)
Guincho (Cascais)

Ilha de Armona (Olhdo)

Mira (Aveiro)

Montargil (Ponte de So6r)

S. Jacinto (Aveiro)

S. Pedro de Moel (Marinha Grande)
Sagres (Vila do Bispo)

Sitava Milfontes

Vagueira (Vagos)

Valado (Nazaré/Alcobaca)
Valverde (Praia da Luz/Lagos)
Viana do Castelo

Elvas - Elxadai Parque

Mira Lodge Park (Aveiro)

Open all year round
1/1>31/12

i T Orbctar

Vocé esta aqui! You are here!

GENERAL CONDITIONS OF SALE

Provisional reservations can be accepted. A 50% deposit is required in order to guarantee reservations. The down payment
must be made immediately or within 5 days after the date of acceptance of the reservation request. In case of non-payment, the
reservation may be cancelled after this period.

All reservations previously confirmed and with a booking code given by Orbitur are held until 7 p.m. on the expected day of arrival. In
case of no-show until the estimated time of arrival and without any notice, Orbitur will assume the availability for the whole
reservation period, for a possible rental.

In the case of a cancellation with a request for refund (in writing), Orbitur is entitled to retain, at least, €15 (fifteen Euro), for expenses.
For confirmed reservations regarding stay periods between 1 June and 30 September and festivities (such as Holidays, Carnival,
Easter and New Year’s Eve), the minimum retention payment or the following payments will apply:

25%: between 59 and 30 days prior to arrival / 75% will be refunded to the client

50%: between 29 and 15 days prior to arrival / 50% will be refunded to the client

Therefore, during these periods, for less than 15 days from the arrival date or in case of a postponed arrival or an earlier departure, no
refund will be made.

Requests for any changes to a previously confirmed reservation, in particular regarding the name the reservation is made under, the
change of reservation dates or the change of unit in the Orbitur network, are conditioned to the acceptance of Orbitur and
whenever possible always subject to €10 (ten Euro) fee for each situation.

In case of early check-in or late check-out in relation to a fixed schedule and subject to the management, a €10 (ten Euro) supplement
per situation may be charged.

Orbitur Camping Club Members are generally entitled to specific benefits which must be duly disclosed, except in case of loss of this
right due to any non-compliance, as well as in case of specific contracts and/or other advantageous offers, if they meet all the
requirements for this purpose. By principle a discount cannot be combined with any other discounts, including OCC discount. No
discounts or price increase are applied to unoccupied equipment.

PREPAYMENT REQUIRED ALL YEAR ROUND

SPECIFIC CONDITIONS OF CAMPING SALE
Walk-in arrivals should preferentially occur between 10 a.m. and 7 p.m. or at any other time, according to availability, and departures
should occur before 2 p.m.

SPECIFIC CONDITIONS OF LODGINGS SALE

Arrivals should preferentially occur between 4 p.m. and 7 p.m. according to availability, and departures should occur before 11 a.m.

Advance lodging reservations for the high season or special periods may be subject to a minimum number of nights.

The lodging prices are based on maximum occupancy, beds/rooms all year round. There may be an additional charge for every extra
person/night, accommodated in the living room, whenever it is possible.

The daily prices for lodgings include the following:

- car parking for one car (except at Ilha de Armona). The current daily price (camping price list) is due for any second or more
vehicles, when applicable.

- towels and linen kits (on arrival), exclusively for Mobile Homes, Bungalows and Apartments, according to the requested occupancy, in
bedrooms (intended use up to 7 nights).

The daily prices for lodgings do not include:

- beds made on arrival, optional for reservations previously confirmed and subject to payment of €5 (five Euro) supplement each bed

- extra bed linen kits and towels available to rent, also for extra people (whenever possible).

Pets are forbidden in the lodgings, except in specific situations, according to availability. Advance reservation and payment of a €5 (five
Euro) supplement per night and per animal are required, up to the maximum of €30 (thirty Euro) per each stay.

The total amount of the stay should be paid until check-in time and a €100.00€ (one hundred Euro) deposit may be required, which will
be refunded upon check-out if there is no duly reasoned damage or costs for final cleaning. Orbitur Camping Club Card
holders may eventually and exceptionally be exempted from the payment of the deposit.

As provided for in Decree-Law No 24/2014, the consumer has the right to terminate the contract without incurring any charges and
without having to state a reason, within 14 days from the day of the conclusion of the contract, in the case of contracts for the
provision of services.

OCC DISCOUNTS / SPECIAL OFFERS
CAMPING (EXCEPT ELECTRICITY)

Children O - 4 years are free of charge

Special Offers to Orbitur Camping Club Members and others

Special montly prices, except between 1 June and 30 September

Monthly contracts for pitches ("parcela” and “alvéolo”), for long stays subject to consultation

50% Permanent staff

Special prices to Young People < 35, Seniors > 55 and also to Scouts and PILGRIMS of Fatima and Santiago

Two children from 5 - 10 years free of charge per adult, a maximum of 4 children being included per installation, for OCC Members,
except July and August

20% Groups (minimum of 10 people), Large families (from 6 people) and long stays > 7 nights, except July and August

LODGINGS

Children 0 - 4 years are free of charge in their parent’s room

Special Offers to Orbitur Camping Club Members and others

25% Permanent staff

Special prices to Young People < 35, Seniors > 55 and also to Scouts and PILGRIMS of Fatima and Santiago
Special monthly prices, except between 1 June and 30 September

20% Groups, minimum of 2 lodgings, except July and August
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SEDE / HEAD OFFICE

Av. da Boavista, 1681, 3° Salas5a 8
4100-132 Porto - Portugal

Tel. (+351) 226 061 360

(Call to national fixed network)
orbiturporto@orbitur.pt

Tax Number 207 739

ORBITUR APP
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TIm. (+351) 933 598 102 / 932 420 600
(Call to national mobile network)
info@orbitur.pt
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